Teacher background knowledge and suggested resources for developing Speaking, Listening and Assertiveness Skills

The Skills of Assertiveness

· Be specific

· Repeat your request

· Acknowledge the other person’s argument but hold on to yours – remember your rights!

· Work out a compromise – look for the highest level of agreement

· Express your feelings in a simple statement, like “I feel guilty about this, but…” to help reduce your anxiety before you make your request/statement

· Pass the spotlight back. This is useful when someone makes a criticism of you or is hostile. Asking the criticiser to explain what they have said puts the responsibility on them to explain or justify their comments (or expose their malevolence!) and gives you time to arrange your thoughts.

‘My Rights’

We all have certain rights (that we usually happily accord to others) but we don’t always respect them for ourselves, and we can give aggressive, passive or manipulative responses rather than assertive ones. 

I have the right to:

· deal with others without being dependent on them for approval

· be treated with respect as an intelligent, capable and equal human being

· express my feelings

· express my opinions and values

· to say “no” or “yes” for myself

· to ask for what I want

· to make mistakes

· to change my mind

· to say “I don’t understand” and to ask for more information

· to decline responsibility for other people’s problems

· to state my own needs and set my own priorities as a person, independent of any roles that I may assume in life

Some resource ideas

Teachers

· “A Woman in Your Own Right” by Anne Dickson ISBN 0704334208 £6.00

Short text that offers a review of why we can find it hard to be assertive, and of the techniques for assertive communication. Good general background reading, of relevance to all groups and not just women as the title suggests.

· Assertiveness at Work: A Practical Guide to Handling Awkward Situations, Ken Back and Kate Back ISBN McGraw-Hill Education; ISBN: 0077095332 £14.99

A self-training book with practical suggestions for developing assertiveness in a range of familiar workplace situations. 

· www.bbc.co.uk/health/confidence offers ideas for group activities on confidence building

Learners

· For young adults: www.by2000.org.uk/cdrom.html
Driving Your Life is a CD-ROM developed by Birmingham Youth Start. It uses the metaphor of driving as a way of guiding personal progress, and sets the scene for the different sections. You can choose to use the MAP which lets you dip into parts of the CD or the choose the JOURNEY which takes you around a ring road with 6 islands representing the areas of the course - Self Awareness, Decision making, Assertiveness, Career Pathways, Job Search and Telematics.

· The Confident Consumer CD ROM, Basic Skills Agency 

The learner has to choose appropriate responses to a shop keeper/car salesman - the idea being to choose assertive rather than aggressive responses. The conversation can then be recorded and played back. Confident Consumer is available from the BSA, priced £17.50, code A1138. The new version is referenced to the Core Curricula.

· Assert at Work video: Covers assertiveness skills and better working relationships. Supplied with workbook suitable for both group and solo viewing.  28 minutes. Price £50 to educational establishments and charities. Available from info@ok50.com or telephone 07000 6550 266 weekdays between 10:00 and 16:00
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