Speaking, Listening and Assertiveness Skills


Aim of Session

To enable a learners to develop their speaking, listening and assertiveness skills within a group setting

Levels

Entry 2 to Level 2 Speaking and Listening
Time

Approx. one hour
Example contexts

E2E, Job Centre Plus, Return to Work programmes.  

Learning Objectives

1. Identify situations where they find it difficult to be assertive, and be able to manage these situations more effectively
2. Follow and contribute to the discussion on what they could do in given situations  (SLlr/E2.5, SLd/E2.1, SLd/E2.2, SLlr/E3.5, SLd/E3.2, SLd/E3.3, SLlr/L1.3, SLlr/L1.4, SLlr/L1.5, SLd/L1.2, SLd/L1.3, SLlr/L2.1, SLlr/L2.3, SLlr/L2.4, SLdL2.1, SLd/L2.2, SLd/L2.5)  

3. Plan and say what they would like to say in a situation where they would like to be more assertive (SLc/E2.1, SLc/E2.4, SLc/E3.1, SLc/L1.1, SLc/L2.1)   



Time

(mins)
Activity and Learning Objective Number(s)
Method
Resources
Assessment

20 


Introduction to aims of session

What would you do? (1 and 2)

Teacher reads through scenarios. Learners work in pairs to discuss what they could do in the given scenarios – how would they deal with this and what would be an assertive response? Teacher arranges pairs with a view to more confident readers being able to offer support to others.
Pair work then feed back to whole group

‘What would you do?’ sheet


Verbal feedback



Time


Activity and Learning Objective Number (s)
Method
Resources
Assessment

20

15

5


Saying what we want to say (1 and 2)

Each learner thinks of a situation where they would like to be more assertive, then relates this to the group. Teacher leads discussion on underlying feelings – useful to introduce idea of ‘rights’ here, and of aggressive, passive and manipulative responses. Group makes suggestions on how to handle the various situations, and then learners work in pairs/with teacher support to write down what they feel they would like to say.

Saying it the way we need to say it! (1, 2 and 3)
Brief discussion on importance of using appropriate tone of voice and body language if we want to get our point across. Photos or video clips can be used to support discussion. Working in pairs to practise how we could say what we want to say.

Where do we go from here?

Keeping a personal log of successes. Possible extension work and resources. Asking for feedback from others on how well we handle difficult situations. Feedback from learner group on main thing they feel they have got from the session. What we’ll be looking at next time we meet.
Pair work

Discussion

Discussion. Pair work. Role-play if people are happy to do this!

Teacher led input. Discussion and evaluation
List of ‘My Rights’

Blank ‘bubbles’ cut out of flip chart paper 

Magazine/newspaperphotos of people with different facial expressions, or video clips e.g. from Assert at Work video

Useful resources on assertiveness (see ‘Some resource suggestions’) 
Verbal feedback

and written responses on ‘bubbles’
Verbal feedback

Verbal feedback
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